Veeder-Root Warranty Claim Request

VEEDER-ROOT WARRANTY ,
CLAIM REQUEST B3 VEEDER-ROOT

1. Allitems/boxes marked * must be completed in full and returned to Transpecs.

2. Any outwork must be approved prior to any work being carried out under warranty.

3. Labourinvoices with a completed copy of this request to be returned to Transpecs within 5 days of the date of repair.

4. All replacement parts subject to this claim required by Transpecs must be returned within 14 days. Failure to submit all the required
information and parts will result in an invoice being raised to cover costs of replacement parts, labour, transportation, and/or any
other costs involved. Please also see Terms and Conditions.

Company*: Warranty no.*(issued by TSL):

Contact*: TSL acc. no.*™:

End-user name (if different from above):

Delivery address*: Phone no.*: Part no/s.*:

Email:

Please tick this box if this claim is made in connection with a legal proceeding. If so, the claim will be treated as evidence.

Claim description™ (or full report and/or photo’s attached):

Vehicle rego*: Bracket mounted*: Yes No
Hubo reading™*: Hubo hubcap mounted*: Yes No
Hubo serial number*: Hubo support washer (TS5513) used*: Yes No
Hubo RPK size*: Estimated discrepancy %:

Applied tyre size*:

Notes:
Master Test

Serial #

Finish

Start

Difference

Following for Transport Specialties Ltd internal use only:

Spigot damage: Yes No Mileage test: Pass Fail
Broken seal: Yes No Orbit test results: Pass Fail
Casing damage: Yes No Warranty approved: Yes No
Internal corrosion: Yes No Sales order number:
Manufacturing fault: Yes No

TSL comments:

Signed: Claim declined Hold / / RCN number/s
Claim approved WU Scrap
Date: Claim approved WR Return to cust.

Transpecs, Cnr Kerrs & Ash Rds, Wiri, Auckland, PO Box 98-971, Manukau 2241, New Zealand Phone:
+64 9980 7300, Fax: +64 99807306, Email: customerservice@transpecs.co.nz

TRANSPORT TECHNOLOGY SOLUTIONS 0800 875 669 | TRANSPECS.CO.NZ
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